
 
 

UNIVERSAL DEVICES,  INC.  

Important  Not ices & Discla imers  

Regard ing this Product  
 

The terms and conditions of this sale, including the return policy, (hereinafter “terms”) are limited to those contained herein. Any additional or different 

terms in any forms delivered by Purchaser are hereby deemed to be material alterations and notice of objection to them and rejection of them is hereby 

given. 
 

BY PURCHASING AND USING THIS PRODUCT, PURCHASER AGREES TO BE BOUND BY AND ACCEPTS THESE TERMS. 

Universal Devices, Inc., (hereinafter, “UDI”) owns, and will continue to own any and all intellectual property and/or proprietary rights, including, but not 

limited to, copyrights, patents, trade secrets,. trademarks, and/or otherwise that are associated to, related to, and/or otherwise a part, element, and/or 

component of the products that you have purchased, which are protected by United States laws and any applicable international laws, treaties, and 

conventions concerning, but not limited to, patents, trademarks, copyrights, trade secrets and/or any other legal or equitable doctrines of law that grant 

the originator of works exclusive rights thereto (the “Intellectual Property”). The Intellectual Property is being non-exclusively licensed for its intended 

use and neither assigned, exclusive licensed, nor sold under this Agreement. All other rights, uses, and licenses that are contrary to the above are hereby 

expressly disclaimed. Universal Devices, Inc., (hereinafter, “UDI”) reserves the right to make changes without further notice to any products to improve 

reliability, function or design.  

Twelve (12) Month Limited Warranty; Disclaimers & Limitation of Liability 

UDI warrants only to the purchaser of the Product from UDI (the "Customer") that this product purchased from UDI (the "Product") will be free from 

defects in materials and workmanship under the normal use and service for which the Product was designed for a period of twelve (12) months from the 

date of purchase of the Product by the Customer. Customer's exclusive remedy under this Limited Warranty shall be the repair or replacement, at 

Company's sole option, of the Product, or any part of the Product, determined by UDI to be defective. This Limited Warranty does not extend to any 

damage by reason of: (a) alteration, accident, abuse, neglect or misuse or improper or inadequate handling; (b) improper or inadequate wiring utilized or 

installed in connection with the Product; installation, operation or use of the Product not made in strict accordance with the specifications and written 

instructions provided by UDI; (c) use of the Product for any purpose other than those for which it was designed; (d) ordinary wear and tear; (e) disasters 

or Acts of God; (f) unauthorized attachments, alterations or modifications to the Product; (g) the misuse or failure of any item or equipment connected to 

the Product not supplied by UDI; and/or (h) improper maintenance or repair of the Product; or any other reason or event not caused by UDI.  

This Limited Warranty is the sole warranty offered by UDI with respect to this Product. UDI does not assume any other liability in connection with the 

sale of the Product (see below). No representative of UDI is authorized to extend this Limited Warranty or to change it in any manner whatsoever. No 

warranty applies to any party other than the original Customer. 

UDI HEREBY DISCLAIMS ALL OTHER WARRANTIES, WHETHER WRITTEN OR ORAL, EXPRESS OR IMPLIED BY LAW OR 

OTHERWISE, INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF FITNESS FOR A PARTICULAR USE OR PURPOSE OR AS TO 

MERCHANTABILITY OR NONINFRINGEMENT. CUSTOMER'S SOLE REMEDY FOR ANY DEFECTIVE PRODUCT WILL BE AS STATED 

ABOVE, AND IN NO EVENT SHALL UDI OR ITS AFFILIATES BE LIABLE FOR ANY DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, 

SPECIAL, OR CONSEQUENTIAL DAMAGES THAT RESULT FROM PRODUCTS OR SERVICES BOUGHT BY PURCHASER, WHETHER 

THE ALLEGED LIABILITY IS BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY, OR ANY OTHER BASIS, EVEN IF UDI 

HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSS OR DAMAGE. BY WAY OF EXAMPLE, AND WITHOUT LIMITATION, UDI 

SHALL NOT BE LIABLE FOR ANY DAMAGE THAT IS THE RESULT OF THE APPLICATION OR USE OF UDI’S PRODUCT LINE IN 

CONJUNCTION WITH ANY TYPE OF ELECTRONIC MANAGEMENT, HEALTH AND/OR SECURITY SYSTEM INCLUDING BUT NOT 

LIMITED TO SYSTEMS THAT MONITOR AND/OR CONTROL (1) PROPERTY ACCESS POINTS SUCH AS DOORS OR WINDOW, (2) 

HUMAN MEDICAL CONDITIONS, (3) ELECTRONICALLY OPERATED WIRELESS WATER VALVE DEVICES; (4) CLIMATE CONTROL 

DEVICES, (5) HOME APPLIANCES (5) ETC. ANY DAMAGES THAT UDI IS REQUIRED TO PAY FOR ANY AND ALL CAUSES, SHALL BE 

LIMITED IN AMOUNT TO THE PAYMENTS MADE BY THE PURCHASER TO UDI FOR THE SPECIFIC PRODUCTS OR SERVICE TO 

WHICH UDI’S LIABILITY RELATES. PURCHASER IS AWARE BOTH ORALLY AND IN WRITING HEREIN, AS TO THIS MATTER.  

UDI AND ITS DIRECTORS, OFFICERS, EMPLOYEES, SUBSIDIARIES AND AFFILIATES SHALL NOT BE LIABLE FOR ANY DAMAGES 

ARISING FROM ANY LOSS OF EQUIPMENT, LOSS OR DISTORTION OF DATA, LOSS OF TIME, LOSS OR DESTRUCTION OF SOFTWARE 

OR OTHER PROPERTY, LOSS OF PRODUCTION OR PROFITS, OVERHEAD COSTS, CLAIMS OF THIRD PARTIES, LABOR OR 

MATERIALS, PENALTIES OR LIQUIDATED DAMAGES OR PUNITIVE DAMAGES, WHATSOEVER, WHETHER BASED UPON BREACH 

OF WARRANTY, BREACH OF CONTRACT, NEGLIGENCE, STRICT LIABILITY OR ANY OTHER LEGAL THEORY, OR OTHER LOSSES OR 

EXPENSES INCURRED BY THE CUSTOMER OR ANY THIRD PARTY. 

 

RETURN POLICY 

 

Any used or opened items, after thirty (30) days from purchase, cannot be returned for credit. UDI works hard to provide only quality products and to 

meet the needs and expectations of our clients. Therefore, we offer a 30-Day Money Back Guarantee for this product. If for any reason you are not 

completely satisfied with the product or it just does not meet your expectations, simply return it to the retailer where the unit was purchased within 30 

days from the date of the purchase for a full refund. Yet before asking for a refund, please consider contacting our technical department or visit our 

online forums for resolutions to most technical questions or difficulties. For speedy and full credit, please ensure that the returned product adheres to the 

following conditions: (1) it is returned within 30 days from the invoice date, (2) item is in saleable and in original condition, (3) item is in original 

packaging, and carefully packed in a shipping box, and (4) a copy of the original invoice is included with the return. 


