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(Re) Installing the ISY Launcher 
You will need the ISY Launcher installed to be able to access and configure the Polisy device.   

Follow the instructions on the UDI web site here: Universal Devices, Inc. Wiki (universal-devices.com) 

It is critical that you clear the java cache – do not skip this step – especially when re-installing after 

updating modules.   

 

 

 

  

https://wiki.universal-devices.com/index.php?title=Main_Page#Installing_the_Admin_Console_Icon_on_Your_Desktop
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Password Notes 
If you change the admin name/password in the Admin Console: 

 

You need to ALSO change it in the PG3 configuration: 

 

Otherwise installation of nodes will fail to be able to configure the Admin Console and inform it that 

new nodes are available. 
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Updating the Polisy OS/modules 
 

To make sure you are running the latest version of all modules in Polisy you need to connect to it via ssh 

as follows: 

 

Replace the IP address with your Polisy IP address. 

Important – the user/password for the Polisy login is DIFFERENT from the Admin/ISY user/password.  

You should always use admin/admin when logging into Polisy via ssh. 

From this console you should run the following command: 

sudo pkg update && sudo pkg upgrade 

This will check over the internet to see if any modules in the linux OS/Polisy modules need to be 

updated to get to the latest version.  This may take several minutes and will eventually return to the 

command prompt. 

You should then reboot the Polisy device with the following command: 

sudo shutdown -r now 

This will cause the Polisy device to reboot and start using the latest modules.  This may take several 

minutes, when it is complete you should be able to re-connect (via Admin Console or PG3) and see the 

new version numbers. 

IMPORTANT – if your Polisy modules were upgraded to the next revision level (as opposed to no 

change) the Admin Console will have a problem when you try to open it with the “LAN” option.  You 

need to re-install the ISY Launcher to fix this (alternatively you can open the Admin Console with the 

“CLOUD” option.)  
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Installing Nodes 
 

Open PG3, and click the “Refresh Store” button followed by the “Sync Purchases” to make sure the data 

displayed is up to date.  You would think this would be built in, but it is not. 

 

Find the node you are interested in by looking at the descriptions.  If it is free, or you have already 

purchased it, you can click the “Install” button on the right to install it.   

If you need to purchase it first, then click the “Purchase” button on the right.  This will walk you through 

some screens where you can put in your credit card information.  Eventually, when you are done, it will 

return to the screen above, and the “Purchase” button will have changed to an “Install” button.  If this 

does not occur, then try pressing the “Sync Purchases” button at the top. 
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Once you click the “Install” button you will see a screen as follows: 

 

You now have to decide which node “Slot” (1-25) you want to use for this node.  Only one node can 

occupy a slot at any time.  The drop down will show you all the currently “empty” slots you can choose 

from.  One slot is no different from another slot so it is personal preference where you want to put it.  

When you have decided, press the “Install” button and the node will be installed. 

  



 Polisy Installation and User Notes P a g e  | 7 

Once the node has been installed you will need to configure it.  Go to the “ISY Dashboard” and find the 

node you just installed in the list of NodeServers and click on its “Details” button. 

 

You will a screen like the following: 
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Click on the “Configuration” button and you should see a screen like the following: 

 

You now have to configure your node.  Each node will have different requirements.  Once you have 

entered the configuration values, make sure to press the “Save” button. 

To get more information about the configuration you can go back to the “NodeServer Store” and click on 

the node “Name”  (in the left hand column) which will bring you to a web site describing details about 

that node. 

If, after configuring the node, its “Current Status” is not “Connected” then something is wrong and you 

will need to troubleshoot it or contact support. 
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Using Nodes in the Polisy Admin Console 

One-Time Publishing the node data 
Once you have a node installed (through PG3) you can start using its features in the Admin Console.  

Note that this only has to be done once. 

The most common way to do this is to simply add all of the ‘node’s nodes to the Admin Console as 

follows: 

 

After doing this, you should see something appear in Polisy node network (on the left) – in this case 

“TimeData.”  If you click on this, you will see in the right pane all of the data that the node has published 

to the Polisy device.  
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What to do if the Node Data does NOT appear 

If the node was not properly installed, configured, or for some reason crashed, no node data will appear. 

If this occurs you will need to go back to the “ISY Dashboard” in PG3 and check its status – it must be 

“Connected” to work.  Additionally, you can check the “Log” which often shows errors that point you in 

the right direction (ex: configuration data missing, etc.) 
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Using the Node data in your Programs 
You can then use this data in any of your programs as shown in the example below where the program 

is checking the “TimeData” node’s “Month” node to see if it is currently “November”: 

 


